City of Woodstock
Summer Concert Series
Frequently Asked Questions

What time does the show start?
The opening band starts the show at 7:30 pm. The headliner comes on at 8:30 pm. Some shows do not have an
opener, but usually include an intermission.

What should we be bringing to sit on?
Lawn chairs, beach chairs, or blankets are recommended. We do not reserve areas or tables.

Is this a new location?
No, the Downtown City Park is now called The Park at City Center.

What is the address for The Park at City Center?
It is 103 Arnold Mill Rd., Woodstock, GA 30188. It is located at the corner of Main St. (Hwy 5) and Arnold
Mill Rd. right in downtown Woodstock.

Is there a charge for the concert?
No, admission is free.

Do we need tickets to get in?
No tickets are needed and the park is open to everyone.

Can I bring my pet?
Pets must be on a leash and cleaned up after. Nuisance pets and their owners will be asked to leave. Please do
not be disruptive to those around you.

What time should we arrive?
The show starts at 7:30 pm. Most of our guests arrive at 6:00 pm.

Is there food available?
Yes, food vendors are on site and restaurants are within walking distance of the park.

Can I bring my own cooler?
Yes, you may bring your own food and beverages.

Can I bring a gas or charcoal grill?
Grills are not allowed.

Is alcohol allowed?
Alcohol is prohibited in the park.

Where do we park?
Public parking is available at Chattahoochee Technical College, Woodstock Methodist Church, and at the
Chambers at City Center (formerly Woodstock Community Church). Click on the parking map on the website
for general locations. The lower level of the park is reserved for VIP, Handicap Guests, and Sponsors.

Where is handicap parking?
Handicap parking is located on the lower level of the park. Parking attendants will direct you to available
spaces.

Is there a pavilion on site?
No, it is a completely outdoor venue.

Is it a family event? Do you have children’s activities?
Yes, the entire family is welcome. There is a moonwalk sponsored by Colby Family Chiropractic, face painting
and balloon animals sponsored by Momentum Church, and games, activities, and prizes sponsored by Sunshine
House.

Where would I find first aid if necessary?
The police department has a command trailer on site and the fire department has their ladder truck and
personnel standing by. You can also ask any of the staff for assistance.

Is there an ATM on site?
No, the nearest is across the street from the park in the parking lot between Morgan’s Ace Hardware, Freight
Restaurant, and Dress Up Boutique. It is provided by Acru and is part of the First Cherokee State Bank
network. For more information, contact AcruWealth.com or 678-831-4191. There is another ATM further
south on Main St. at Ameris Bank, just 4 blocks south of the park.

What if it rains?
It is a rain or shine event, unless inclement weather is predicted. Check our website for cancellations.

What is not allowed?
High tables, helium filled balloons, tents, and beach umbrellas are not allowed. Large roped off areas are not
allowed. Generally, anything that detracts from the entertainment value of the show to other participants.
Some items, not limited to this list will be based on staff discretion. Drunken or unruly behavior will not be
tolerated and guests may be escorted from the park by staff personnel and/or police.

Do you have souvenirs?
Yes, concert series t-shirts are available next to the stage for $10. The bands will often bring their own
merchandise including cd’s and t-shirts.

Will there be an autograph session?
If permitted, autographs will be given after the show next to the stage at the band’s merchandise tent. An
announcement will be made before the show and at intermission if this will take place.

How can I find out more about the bands?
You can click on a link from our website at www.WoodstockConcertSeries.com

Where can I park my bicycle?
Bike Valet Parking is not available at this time.

